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Employment and Empiot et
m'@ﬂ Social Development Canada  Développement social Canada PROTECTED WHEN COMPLETED - B

Labour P [ OFFICIAL USE ONLY
QUE Program ca
Federal Confractors Program Agreement N

Agreement to Implement Employment Equity

{AH sections must be completed)

New Agresment
[ Revised Agresment
CRGANIZATION
Legal Hame of Organization Parent company is fovated oulside Canada
8DL International {Canada) Inc.
] Yes e
Operating Mame (i different from Lega! Name of Qrganization) Business Numbae
Total number of employses in Varada 150
Parmanent Full-time andior Parldime)
Crganizalion's North American industry Classification System (NAICS) Canada 2012 Code
Number. To find your organization’s four-dight NAICS code plesse visit B Federally Reguiated
541930 Provincially Regulated
HEAD OFFICE
Addrass {(oullding number, streel, sulls, slc) City Provines Postal Code
8001550 Metcalfe Montreal Qe H3B 2ve
Telephione Number
5148442577
EMPLOYMENT EQUITY CONTACT
Name {print) Title
Fred Harvey HE Business Partner
Telephone Number E-mail Addresy Freforred Language of Corespondence
514~844-2577 fharveydsbL.com English [7] French
CERTIFICATION
The above-named organization:

+ having a combined workforce of 100 or more permanent full4ime andfor permanent part-dime employees In Canada, AND

+ intending to bid on, or being in receipt of, o federal government goods or services contract, standing offer or contract issued undar a
supply arrangement, valued at $1,000,000 or more {including applicable taxes)
hereby certifies its commiltment to implement or maintain employment equity on an or-going basis, beyond the peried of the procurement
instrument, in keeping with the Federal Contractors Program reguirements. For more information on how to implement employment equity
please contact the Labour Program at the emall address provided at the bottom of this form.

Important note: If an audit of the Agreement to Implemeant Employmant Equity uncovers misrepresentation on the part of the organization,
the procurement instrument{s) with the Government of Canada may be terminated.

SIGNATORY

NOTE: The signatory must be the Chief Executive Officer OR an authorized person in an exscutive position with legal authority to sign a
contract on behalf of the arganization.

Name {print) “fitie

Elaine Dugay VP Legal and Contracts

Tetephons Number E-mall Addrass Fraferred Language of Corespoandence
781-756-4400 eduguayisdl . com englisn [} French
K Date (Y T-Mm-00)

20\q -4 - 30

E

The information you provide oo this form Is coliacted under the suthorly of section 42 of the Emplojarnant Bquity Act o delermine vour eligibliity for the Fedaral
Contractors Program (FCP).

Complelion of this form is mandatory. Refuss! to provide personal information will result in the erganizetion’s name being placed on the FCP United Eligibhity
to Bid List, toss of the right to bid on fadera! govemment goods or services contracts of any valus and may also result in the termination of the contract

The information you provide may be used andior diselosed for poliny analysis, research andfor svaluation purposes. However, these additional uses andfor
disclosures of your personal inforrmation will naver result in en administrative decision baing made about you,

RETURN INSTRUCTIONS
IMPORTANT
+ The signed Agreement to implement Employment Equity Torm must be sent to the Labour Program by e-mail at:
eseme@hrsde-rhdec.goca

e
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Workplace Equity Information Management System - SDL International {Canada) inc.

Workforce Analysis - Detailed Report

Date: 2020-03-23
Women
Women
Employment Equity Occupational Group internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #
01 : Senior Managers National 6 3 50.0 % 27.6 % 2 1 National
02 : Middle and Other Managers National 17 9 52.9 % 39.4 % 7 2 National
03 : Professionals 84 43 51.2 % 59.2 % 50 ;
: ‘ -
1114 : Other financial officers National 1 1 1000% 456 % 0 1 National
1122 : Professional ocoupations in business management consultin National 2 0 0.0 % 42.7 % 1 i National
P 9 9 : : -
2147 : Computer engineers {except software engineers and designers) National 1 0 0.0% M1% 0 4] National

2173 : Software engineers and designers National 14 1 7.1 % 16.0 % 2 &\\\\\\\\% National
5125 : Translators, lerminologists and interpreters National 66 41 621%  68.7% 48 &\\\\\\\\% National
1

04 : Semi-Professionals and Technicians 6 2 333% 224 % 1
2282 : User support technicians Ontario 1 0 0.0% 239 % 0 0 Ontario
2282 : User support technicians Québec 5 2 40.0% 22.1% 1 1 Québec

07 : Administrative and Senior Clerical Personnel 33 20 606% 81.1% 27 &\\\\\\\\%
Employment Equity Occupational Group Montréal 32 20 625% 80.9% 26 &\\\\\\\\& Montréal
Employment Equity Occupational Group Que. less CMAs 1 0 0.0% 87.6 % 1 &\\\\\\\% Que. less CMAs
2

08 : Skilled Sales and Service Personnel 5 3 60.0 % 29.9 % 1

6221 : Technical sales specialists - wholesale trade Québec 5 3 60.0 % 29.9% 1 2 Québec

10 : Clerical Personnel 5 4 80.0% 624 % 3 1
Employment Equity Occupational Group Montréal 4 3 75.0 % 61.6 % 2 1 Montréal
Employment Equity Occupational Group Ottawa - Gatineau 1 1 100.0% 65.7 % 1 [¢] Ottawa - Gatineau

Total 156 84 53.8% 58.2 % 9N &\\\\\\\\%

Total may not equal sum of components due to rounding.

Sources: 2016 Census and employer’s internal data

Page 1of 6 - Loy
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Esnplpmment and Sosial I st Evelop

Lrwveloprront Canade secial Canads
Workplace Equity Information Management System - SDL International {Canada) inc.
Workforce Analysis - Detailed Report
Date: 2020-03-23
Aboriginal Peoples
Aboriginal Peoples
Employment Equity Occupational Group internal Location AH Employees Representation Availability Gap Recruitment Area
# # % % # #

01 : Senior Managers National 6 0 0.0% 32% 0 0 National
02 : Middie and Other Managers National 17 0 0.0% 27 % 4] 0 National
03 : Professionals 84 0 0.0% 29% 2 &\\\\\\\\&
1114 : Other financial officers National 1 0 0.0% 1.6 % 0 0 National
1122 : Professional ocoupations in business management consulting National 2 0 0.0% 16% 0 [¢] National
2147 : Computer engineers {except software engineers and designers) MNational 1 0 0.0 % 0.8 % 0 0 National
2173 : Software engineers and designers National 14 0 0.0 % 0.6 % 0 0 National
5125 : Translators, terminologists and interpreters National 66 0 0.0% 35% 2 &\\\\\\\% National
04 : Semi-Professionals and Technicians 6 0 0.0% 1.3 % 0 0
2282 : User support technicians Ontario 1 0 0.0% 13% 4] 0 Omtario
2282 : User support technicians Québec 5 0 0.0% 1.3% 0 0 Québec
07 : Administrative and Senior Clerical Personnel 33 2 6.1% 0.9 % 0 2

Employment Equity Occupational Group Montréal 32 2 6.3 % 0.8 % 0 2 Montréal

Employment Equity Occupational Group Que. less CMAs 1 0 0.0% 38% 0 0 Que. less CMAs
08 : Skilled Sales and Service Personnel 5 0 0.0% 11% 0 0
6221 : Technical sales specialists - wholesale trade Québec 5 0 0.0 % 1.1 % 0 0 CQuébec
10 : Clerical Personnel 5 0 0.0% 1.5 % 0 0

Employment Equity Occupational Group Montréal 4 0 0.0% 1.0% 0 0 Montréal

Employment Equity Occupational Group Ottawa - Gatineau 1 0 0.0% 35% 0 0 Ottawa - Gatineau
Total 156 2 13% 23% 2 Q

Total may not equal sum of components due to rounding.

Sources: 2016 Census and employer's internal data
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Workplace Equity Information Management System - SDL International {Canada) inc.

Workforce Analysis - Detailed Report
Date: 2020-03-23

Members of Visible Minorities

Members of Visible Minorities

Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #

01 : Senior Managers National 6 0 0.0 % 11.5 % 1 &\\\\\\\\% National

02 : Middie and Other Managers National 17 3 176 % 17.6 % 3 0 National

03 : Professionals 84 9 107% 295% 25 &\\\\\N

1114 : Other financial officers National 1 4] 0.0% 265 % 0 0 National

1122 : Professional occupations in business management consulting Natiopal 2 0 00% 264% &\\\\\\\\% National

2147 : Computer engineers {except software engineers and designers) MNational 1 1 100.0% 42.7 % National

2173 : Software engineers and designers National 14 5  357% 467 % &\\\\\\\\\ National
5125 : Translators, terminologists and interpreters National 66 3 45%  258% &\\\\\\N National
0

04 : Semi-Professionals and Technicians 6 1 16.7 % 23.8 % 1

2282 : User support technicians Ontario 1 0 0.0% 388% 4] 0 Omtario

2282 : User support technicians Québec 5 1 20.0 % 20.8 % 1 0 Québec

07 : Administrative and Senior Clerical Personnel 33 6 18.2 % 14.2 % 5 1
Employment Equity Occupational Group Montréal 32 6 18.8 % 146 % 5 1 Montréal
Employment Equity Occupational Group Que. less CMAs 1 0 0.0% 0.8 % 0 0 Que. less CMAs

08 : Skilled Sales and Service Personnel 5 0 00%  109% 1 &\\\\\\\\%
6221 : Technical sales specialists - wholesale trade Québec 5 0 0.0 % 10.9 % 1 &\\\\\\\% CQuébec

10 : Clerical Personnel 5 1 20.0 % 19.9 % 1 0
Employment Equity Occupational Group Montréal 4 1 25.0 % 204 % 1 0 Montréal
Employment Equity Occupational Group Ottawa - Gatineau 1 0 0.0% 18.2 % 0 0 Ottawa - Gatineau

Total 156 20 128%  23.2% 37 &\\\\\\N

Total may not equal sum of components due to rounding.

Sources: 2016 Census and employer's internal data

Page 3 of & 1 4eg
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Dhavuloprmnt Canads sootal ands
Workplace Equity Information Management System - SDL International {Canada) inc.
Workforce Analysis - Detailed Report
Date: 2020-03-23
Persons with Disabilities
Persons with Disabilities
Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #
01/02 : Managers National 23 1 4.3 % 5.0 % 1 0 National
03 : Professionals National 84 1 12 % 8.9 % 7 National
¢ s RN
04 : Semi-Professionals and Technicians National 6 0 0.0% 7.6 % 0 0 National
07 : Administrative and Senior Clerical Personnel National 33 4] 0.0 % 10.0 % 3 1 National
SRS
08 : Skilled Sales and Service Personnel National 5 0 0.0% 8.0% 0 0 National
10 : Clerical Personnel MNational 5 0 0.0 % 9.3 % 0 0 National

Total

156 2 13% 8.5 % 11 N\\\\\\\\%

Total may not equal sum of components due to rounding.

Sources: 2017 Canadian Survey on Disabllity and employer's internal data

Page 4 of 6 ' in
2020-03-23 Cariadi}

004630



Esnplpmment and Sosial I st Evelop
Dwulopmmnt Canade social Cards

Workplace Equity Information Management System - SDL International {Canada) inc.

Workforce Analysis - Detailed Report
Date: 2020-03-23

Reasons for selecting a different analysis scope, recruitment area or recruitment location:

SDL Canada has two physical offices in Quebec: the main office is in Montreal and there is a satellite office in Gatineau.
Our headquarter is based in the UK. Financial officers are recruited in the UK and US. Other professionals require a local
presence therefore the recruitment location was changed to Québec/Montreal due to locations of our offices.

WFA Defaults - Women, Aboriginal Peoples and Visible Minorities

Employment Equity Occupational Group Perform Analysis By Recruitment Area
01 : Senior Managers EEOG National

02 : Middie and Other Managers EEOG National

03 : Professionals NOC Nationail

04 : Semi-Professionals and Technicians NOC Provincial

07 : Administrative and Senior Clerical Personnel EEOG CMA

08 : Skilled Sales and Service Personnel NGC Provincial

10 : Clerical Personnel EEOQG CMA

Page 5 of & 1 4eg
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Workplace Equity Information Management System - SDL International {Canada) inc.

WFA Defaults - Persons with Disabilities

Employment Equity Occupational Group

01/02 : Managers

03:
04:
07
08:
10:

2020-03-23

Professionals

Semi-Professionals and Technicians
Administrative and Senior Clerical Personnel
Skilled Sales and Service Personnel

Clerical Personnel

Workforce Analysis - Detailed Report
Date: 2020-03-23

Perform Analysis By

EEOG
EEOG
EEOG
EEOG
EEOG
EEOG

Page 6 of 8

Recruitment Area

National
National
National
National
National
National

(Canada
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Workplace Equity Information Management System - SDL International {Canada) inc.

Workforce Analysis - Summary Report

Date: 2020-03-23
Women
Women

Employment Equity Occupational Group All Employees Representation Availability Gap

# # % % # #
01 : Senior Managers 6 3 50.0 % 27.6 % 2 1
02 : Middle and Other Managers 17 9 52.9 % 394 % 7 2
03 : Professionals 84 43 512%  59.2% 50 &\\\\\\\%
04 : Semi-Professionals and Technicians 6 2 33.3% 224 % 1 1
07 : Administrative and Senior Clerical Personnel 33 20 60.6 % 81.1% 27 &\\\\\\\\%
08 : Skilled Sales and Service Personnel 5 3 60.0 % 29.9 % 1 2
10 : Clerical Personnel 5 4 80.0 % 62.4 % 3 1
Total 156 84 538%  582% 91 N\\\\\\\\%
Total may not equal sum of components due to rounding.

Page 1 of 6
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Workplace Equity Information Management System - SDL International {Canada) inc.
Workforce Analysis - Summary Report
Date: 2020-03-23
Aboriginal Peoples
Aboriginal Peoples
Employment Equity Occupational Group All Employees Representation Availability Gap
# # % % # #
01 : Senior Managers 6 0 0.0% 32% 1] 0
02 : Middle and Other Managers 17 0 0.0% 27 % 0 0
03 : Professionals 84 0 0.0 % 2.9 % 2 ;
04 : Semi-Professionals and Technicians 6 0 0.0% 13% Q 0
07 : Administrative and Senior Clerical Personnel 33 2 6.1% 09% 0 2
08 : Skilled Sales and Service Personnel 5 0 0.0% 1.1 % o] [¢]
10 : Clerical Personnel 5 0 0.0% 15% 1] 0
Total 156 2 1.3 % 23% 2 0

Total may not equal sum of components due to rounding.

Page 2 of 6 ; in
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Workplace Equity Information Management System - SDL International {Canada) inc.
Workforce Analysis - Summary Report
Date: 2020-03-23
Members of Visible Minorities
Members of Visible Minorities
Employment Equity Occupational Group All Employees Representation Availability Gap
# # % % # #
01 : Senior Managers 6 0 00% 115% 1 &\\\\\\\\%
02 : Middle and Other Managers 17 3 17.6 % 176 % 3 0
03 : Professionals 84 9  107% 295% 25 &\\\\\\&
04 : Semi-Professionals and Technicians 6 1 16.7 % 238 % 1 0
07 : Administrative and Senior Clerical Personnel 33 5 18.2 % 14.2% 5 1
08 : Skilled Sales and Service Personnel 5 0 0.0 % 10.9 % 1 &\\\\\\\\%
10 : Clerical Personnel 5 1 20.0 % 19.9 % 1 0

Total 156 20 128 % 23.2 % 37 &\\\\\\NA

Total may not equal sum of components due to rounding.

Page 3 of 6 1 Bl
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Workplace Equity Information Management System - SDL International {Canada) inc.

Workforce Analysis - Summary Report
Date: 2020-03-23

Persons with Disabilities

Persons with Disabilities

Employment Equity Occupational Group All Employees Representation Availability Gap

# # % % # #
01/02 : Managers 23 1 43% 50% 1 0
03 : Professionals 84 1 12% 8.9 % 7 &\\\\\\\\%
04 : Semi-Professionals and Technicians 6 0 0.0% 76 % [ 4]
07 : Administrative and Senior Clerical Personnel 33 0 0.0% 10.0 % 3 &\\\\\\\\&
08 : Skilled Sales and Service Personnel 5 0 0.0% 8.0% 0 0
10 : Clerical Personnel 5 0 0.0 % 8.3 % 0 2]

Total

Total may not equal sum of components due to rounding.

2020-03-23

156 2 1.3 % 8.5% 11 &\\\\\\\\%

Page 4 of 6

(Canada
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Workplace Equity Information Management System - SDL International {Canada) inc.

Workforce Analysis - Summary Report
Date: 2020-03-23

Reasons for selecting a different analysis scope, recruitment area or recruitment location:

SDL Canada has two physical offices in Quebec: the main office is in Montreal and there is a satellite office in Gatineau.
Our headquarter is based in the UK. Financial officers are recruited in the UK and US. Other professionals require a local
presence therefore the recruitment location was changed to Québec/Montreal due to locations of our offices.

WFA Defaults - Women, Aboriginal Peoples and Visible Minorities

Employment Equity Occupational Group Perform Analysis By Recruitment Area
01 : Senior Managers EEOG National

02 : Middie and Other Managers EEOG National

03 : Professionals NOC Nationail

04 : Semi-Professionals and Technicians NOC Provincial

07 : Administrative and Senior Clerical Personnel EEOG CMA

08 : Skilled Sales and Service Personnel NGC Provincial

10 : Clerical Personnel EEOQG CMA

Page 5 of 6 ' in
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Workplace Equity Information Management System - SDL International {Canada) inc.

Workforce Analysis - Summary Report
Date: 2020-03-23

WFA Defaults - Persons with Disabilities

Employment Equity Occupational Group Perform Analysis By Recruitment Area
01/02 : Managers EEOG National
03 : Professionals EEOG National
04 : Semi-Professionals and Technicians EEOG National
07 : Administrative and Senior Clerical Personnel EEOG National
08 : Skilled Sales and Service Personnel EEOG National
10 : Clerical Personnel EEOG National

Page 6 of 6 1 Bl
2020-03-23 Cﬁ,ﬂadﬁ
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Table 1: Women
Eirst/Previous Workiorce Analysis
All Employees

Employment Equity Occupational Group (ELOG)

. Senior Managers
02  |Middle & Other Managers
03 |Professionals
04 |Semi-Professionals & Technicians
05 |Supervisors
06 |Supervisors: Crafts & Trades
07 |Administrative & Senior Clerical Personnel
08 |{Skilled Sales & Service Personnel
09 |Skilled Crafis & Trades Workers
10 |Clerical Personnel
11 |Intermediate Sales & Service Personnel
12 {Semi-Skilled Manual Workers
13 |Other Sales & Service Personnel
14 |Other Manual Workers
Total

Wi & D D e O L)

2016 Census

Table 5: Women
|
| &l %

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

Page 1 of 38
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Table 2: Aborisinal Peoples
Eirst/Previous Workiorce Analysis
Abaoriginal Peoples

Table 6: Aborisinal Peoples
|
| &l %

Employment Equity Occupational Group (ELOG)

. Senior Managers

02  |Middle & Other Managers 17
03 |Professionals 81
04 |Semi-Professionals & Technicians 6
05 |Supervisors 0
06 |Supervisors: Crafts & Trades 0

07 |Administrative & Senior Clerical Personnel 33
08 |{Skilled Sales & Service Personnel 5
09 |Skilled Crafis & Trades Workers 0
10 |Clerical Personnel 5
11 |Intermediate Sales & Service Personnel O
12 {Semi-Skilled Manual Workers 0
13 |Other Sales & Service Personnel 0
14 |Other Manual Workers 0
Total 153

* Source:

2016 Census

el e

Page 2 of 38
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Table 3: Members of Visible Minorities
Eirst/Previous Workiorce Analysis

All Employvees Members of Visible Minorities

Table 7: Members of Visible Minorities
|
| 7

Employment Equity Occupational Group (ELOG)

. Senior Managers

02  |Middle & Other Managers 17
03 |Professionals 81
04 |Semi-Professionals & Technicians 6
05 |Supervisors 0
06 |Supervisors: Crafts & Trades 0

07 |Administrative & Senior Clerical Personnel 33
08 |{Skilled Sales & Service Personnel 5
09 |Skilled Crafis & Trades Workers 0
10 |Clerical Personnel 5
11 |Intermediate Sales & Service Personnel O
12 {Semi-Skilled Manual Workers 0
13 |Other Sales & Service Personnel 0
14 |Other Manual Workers 0
Total 153

* Source:

2016 Census

Wl e e e e e

Page 3 of 38
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Table 4: Persons with Disabilities
Eirst/Previous Workiorce Analysis
All Employvees Persons with Disabilities

Table 8: Persons with Disabilities
Subseguent/Current Workforee Analysis

All Employees Persons with Disabilities
| Availability*

Employment Equity Occupational Group (ELOG)

Managers
03 |Professionals

04 |Semi-Professionals & Technicians

05 |Supervisors

06 |Supervisors: Crafts & Trades

07 |Administrative & Senior Clerical Personnel
08 {Skilled Sales & Service Personnel

09 |{Skilled Crafts & Trades Workers

10 |Clerical Personnel

i1 |Intermediate Sales & Service Personnel

12 |Semi-Skilied Manual Workers

13 {Other Sales & Service Personnel

14 |Other Manual Workers

Total

Page 4 of 38
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Federal Contractors Program Achievement Report

Part 2: Flow Data Analysis
SDL International (Canada) Inc
2620-03-03

Start Date of Flow Data End Date of Elow Data
03 6

Data from Form 4 - Employees

Data from Form 5 - Emplovees
Promoted

Data from Eorm 6 - Emplovees

Hired 1erminated

Table 1: Women Table 5: Women Table 9: Women
Full-time / National Part-time / National Full-time / National | Part-time / National

Bull-time / National | Part-time / National
All

Women Monmen
Employees Employees
Promoted P Promoted

| ¢ @ ¢ | 85 | 4

All Al Al

Monien

Employees
i Terminated

| % | ¢

Senior Managers
02 [Middie & Other Managers
03 [Professionals
04 |Semi-Professionals & Technicians
05 |Supervisors
06 |Supervisors: Crafts & Trades
07 | Administrative & Senior Clerical Personnel
08 [Skilled Sales & Service Personnel
09 |Skilled Crafts & Trades Workers

10 |Clerical Personnel
11 {Intermediate Sales & Service Personnel

12 [Semi-Skilled Manual Workers

131Other Sales & Service Personnel

14 |Other Manual Workers
Total

Do oD DT DD

==

S o D D D D D D Do D D D
@I D D D O O DD o D ooh gD
SIS D D O & O D o D D DD O
Sl & © o @ o D D5 O D s O oo O

0
0
0
0
0
0
0
g
0
L
0
0
0
0
0

S D D D g O gh OB b 3 b o 2D O
Sl & o0 o oD b o O3 O D O D g o5

===
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Federal Contractors Program Achievement Report

Part 2: Flow Data Analysis
SDL International (Canada) Inc
2620-03-03

Start Date of Flow Data End Date of Elow Data

2020

Data from Form 4 - Employees Data from Form 5 - Emplovees Data from Eorm 6 - Emplovees
Hired Promoted Terminated

Table 2: Aboriginal Peoples
Eull-time / National | Part-time / National
All .

Aboriginal

‘Table 6; Aboriginal Peoples
Bull-time / National | Part-time / National
All

Abariginal Al Aboriginal
Employees Peoples Employees Peoples
Promaoted Promoted Promoted Promoted

| & @ ¢ | 8 | ¥

0

Table 1: Aboriginal Peoples

ull-time / National | Part-time / National

B
Al Aboriginal Al Abuoriginal
el ted

Employees Peoples Employees Peoples
Terminal Terminated | Terminated | Terminated

Senior Managers
02 [Middie & Other Managers
03 [Professionals
04 |Semi-Professionals & Technicians
05 |Supervisors
06 |Supervisors: Crafts & Trades
07 | Administrative & Senior Clerical Personnel
08 [Skilled Sales & Service Personnel
09 |Skilled Crafts & Trades Workers

10 |Clerical Personnel
11 {Intermediate Sales & Service Personnel

12 [Semi-Skilled Manual Workers

131Other Sales & Service Personnel

14 |Other Manual Workers
Total

OO DO Do 0O D
DL e o D DS D

=
=

-
o
e
e

S D D D g O gh OB b 3 b o 2D O
@IS D D D O O DD o D ogn D
Sl & © o @ o D D5 O D s O oo O

DS o
===
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Federal Contractors Program Achievement Report

Part 2: Flow Data Analysis
SDL International (Canada) Inc
2620-03-03

Start Date of Flow Data End Date of Elow Data
MM

2020

Data from Form 4 - Employees Data from Form 5 - Emplovees Data from Eorm 6 - Emplovees
Hired Promoted Terminated

d d J $ d d 4 3 d 3 ¥ ¥
Lable 3: Persons with Disabilities ‘Table 7: Persons with Disabilities Table 11; Persons with Disabilities

Fall-time / National | Part-time / Natinnal Full-time / National | Part-time / National Full-time/ National | Part-time / National
All . Al All AH

Employees

Senior Managers
02 [Middie & Other Managers
03 [Professionals
04 |Semi-Professionals & Technicians
05 |Supervisors
06 |Supervisors: Crafts & Trades
07 | Administrative & Senior Clerical Personnel
08 [Skilled Sales & Service Personnel
09 |Skilled Crafts & Trades Workers

10 |Clerical Personnel
11 {Intermediate Sales & Service Personnel

12 [Semi-Skilled Manual Workers

131Other Sales & Service Personnel

14 |Other Manual Workers
Total

OO DO Do 0O D
DL e o D DS D

=
=

-
o
e
e

S D D D g O gh OB b 3 b o 2D O

O IG BD BN 0 gD 0D S BN Gh i e i
Sl & © o @ o D D5 O D s O oo O

DS o
===
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Federal Contractors Program Achievement Report

Part 2: Flow Data Analysis
SDL International (Canada) Inc
2620-03-03

Start Date of Flow Data End Date of Elow Data
MM

2020

Data from Form 4 - Employees Data from Form 5 - Emplovees Data from Eorm 6 - Emplovees
Hired Promoted Terminated

d d J $ d d 4 3 d 3 ¥ ¥
Table 4: Members of Visible Minorities ‘Table 8: Members of Visible Minorities | | Table 12: Members of Visible Minorities

Senior Managers
02 [Middie & Other Managers
03 [Professionals
04 |Semi-Professionals & Technicians
05 |Supervisors
06 |Supervisors: Crafts & Trades
07 | Administrative & Senior Clerical Personnel
08 [Skilled Sales & Service Personnel
09 |Skilled Crafts & Trades Workers

10 |Clerical Personnel
11 {Intermediate Sales & Service Personnel

12 [Semi-Skilled Manual Workers

131Other Sales & Service Personnel

14 |Other Manual Workers
Total

OO DO Do 0O D
DL e o D DS D

=
=

-
o
e
e

S D D D g O gh OB b 3 b o 2D O
@IS D D D O O DD o D ogn D
Sl & © o @ o D D5 O D s O oo O

DS o
===
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Federal Contractors Program Achievement Report

Part 3: Goals
SDL International (Canada) Inc
2620-03-03

Data for First/Previous Goals

A B C D E F G i 3 K & L i m ¢ N P Q R S T U
From Flow :
i From From Data " From — . From From | (K-M+
iDaia sowrces: | Workforce : Workforee {Data Fntryi O x B x 3 | Analysis & Data CxHx3 Fol Vorkforce Fquivalent Kxlx3 HxQ- Fa P iData Entryi Workforee PWorkforce! O) - (O + K+C (K- “_ ,O’ « £
H R Ly o Entry . to H R+ M . . I + ¥} g

Analysis  Analysis Workforee - nalysis Analysis | Anpalysis | Fix Q)
.«-\miysiﬁi
4 ¥ 4 4 4 4 M M 4 4 M & 4 ¥ 4 4 4 4 M
‘Iable I: Women
Ehst/Previous Short-term Goals
All Employees

-—- * [

&m e 3
Feare

01 | Senior Managers f> -1 i}()‘u‘)’ () (M,)" 0
02 IMiddle & Other Managers 170 - 100.0% i 0.0% 2 3 %
03 [Professionals 81} -1000% 10 0.0% 36 46 42 38.8% -6 -8 51.9%
04 {Semi-Professionals & Tech 6 -100.0% [ 0.0% 0 0 2 “. % 22.4% 1 £ 33.3% ’
05 [Supervisors ] 3.0% e 0.0% 0 ] @ 1.0% 0 e 0.0% ¢ 4 EHMVA! HMVA!
06 {Supervisors: Crafls & Trades 0 0.0% O ER i & & 0.0% 0 ¢ G.0% 4 [} HDIVA HDIV/AD!
07 [ Administrative & Sr Clerical 33 -1000% 4 DA% 12 16 20 12.0% 7 17 R11% -7 <11 611.6% S1A%
08 iSkilled Sales & Service 3 -100.0% ¥ 3.0% 2 2 3 0% 1 -1 29.9% 2 t 60.0% 40.0%
09 [Skilled Crafts & Trades o 0.0% 4 0.0% O & 4] 0.0% 0 i G0 & & #DIVAL #DIVA
10 {Clerical Personnel 3 -H00408% g DRI 2 2 4 10.4% 1 g 62.4% I 0 80.0% 60.0%%)
11 {intermediate Sales & Service 0 4.0% { 0.0% 0 i [i} 3.0% o ¥ 0.0% 4 3 DIV #DIVIG!
12 [Semi-Skilled Manuat 0 .0% 4 6.0% 0 0 f 0.0% 0 i 0.0% 4 0 HDIVAR
13 {Other Sales & Service a 0.0% 0 0.0% 0 0 0 0.0% 0 ! (1.6% 4 ] #DIVi!
14 1Other Manual Workers & 3.0% {1 0.0% 0 i 0 1.0% 0 {1 0.0% U 0 2DV ()g HDIVO!
Total 53] -1000% 0 | I o0l ] [ 0 %3 0.0% 0 [0 o ] 38.0% -6 -6 54.2% 54.2%

L x 100,
Terminated part-time employees from Flow Data Analysis) + (( Total number of employees from Previous Workforce Analysis + Total number of emplovees from Current

T Caleulaied by using the following formuda: ((Current number of emplovees from Workforee Analysis + Previous number of emplovees from Warkforee Analy
Caleulated by using the following formula: {Terminated full-time employees from Flow Data Analysis +
Warkforce Analysis) + 23 x 100,

Table 2: Women

Senior Managers
02 IMiddle & Other Managers
03 [Professionals

04 [Semi-Professionals & Tech
05 [Supervisors

06 [ Supervisors: Crafls & Trades
07 [Administrative & Sr Clerieal |
08 ISkilled Sales & Service '
09 1Skilled Crafts & Trades
10 [Clerical Personnel

11 Hntermediaie Sales & Servies
12 [Semi-Skilled Manual
13 [Other Sales & Service

004647
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2620-03-03
14 EOihcr Manual Workers - | .0 |
Total

004648
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Federal Contractors Program Achievement Report

Part 3: Goals
SDL International (Canada) Inc
2620-03-03

Data for First/Previous Goals

A B C D E ¥ G ! 3 S T . T P Q R S T !
From Flow ;
i From From Data " From — . From From | (K-M+
Data sowrees: | Workforce : Workforee {Data Fntryi O x B x 3 | Analysis & Data CxHx3 Fl Vorkforce Fauivateat KxLx3 FxQr- dx P iData Entryi Workforee ' Workforee! O) - (€ + K+ (x- “_ ,O’ « £
H R Ly o Entry . o H R+ M . . I + ¥} g
Analysis | Analysis Workforee - nalysis Analysis  F Apalysis | Fis Q)
.«-\miysiﬁi
4 ¥ 4 4 4 4 M M 4 4 M & 4 ¥ 4 4 4 4 M
‘Table 3: Aboriginal Peoples
Ehst/Previous Short-term Goals
All Emplovess

-—- * [

&m e 3
Feare

01 | Senior Managers f> -1 i}()‘u‘)’ . () (M,)" 0 () n 3,2% u () n 0% ( LA
02 IMiddle & Other Managers 170 ~100.0% 1 0.0% 2 3 @ 2.7% [ 0 3.0% G.0%
03 {Professionals 81] ~100.0% 10 0.0% 36 46 0 29% <2 -2 0.0% 1A%
04 | Semi-Professionals & Tech 6 -100.0% 0 0.0% 0 0 o “. % 1.3% [ ] 0.0% 0.0%
05 [Supervisors ] 3.0% e 0.0% 0 ] @ 1.0% 0 e 0.0% ¢ 4 EHMVA! HMVA!
06 [Supervisors: Crafls & Trades 0 0.0% 4 ER i & & 0.0% 0 ¢ G60%% 4 & HDIVA #DIVA
07 [Administrative & Sr Clerical 33 10040 4 4% 12 j14] 2 124094 I -1 0.9% 2 H 6.1% 2.7%
08 iSkilled Sales & Service 3 -100.0% g 3.0% 2 2 { 1.0% i i L% G 4 3.0% Yo
09 [Skilled Crafts & Trades o 0.0% 4 0.0% O & 4] 0.0% 0 i G0 & & #DIVAL #DIVA
10 {Clerical Personnel 3 -10040% g 0% 2 2 @ 10.4% 8] g 1.5% { 0 0.0% 0%
11 Hitermediate Sales & Service ] 4.0% { 0.0% 0 i [i} {10% 0 i 0.0% 4 3 DIV #DIVIG!
12 [Semi-Skilled Manuat 0 .0% 4 6.0% 0 0 f 0.0% 0 i 0.0% 4 0 #DIvi
13 {Other Sales & Service a 0.0% 0 0.0% 0 0 0 0.0% 0 [t} (0% 4 ] #DIVi!
14 1Other Manual Workers & 3.0% {1 0.0% 0 i 0 1.0% 0 {1 0.0% U 0 2DV ()g HDIVO!
Total 53] -1000% 0 | 0 o0l ] [ 0 2 0.0% 0 2 2.3% 2 -2 1.3% 1.3%

T Caleulaied by using the following formuda: ((Current number of emplovees from Workforee Analysis + Previous number of emplovees from Warkforee Analy o £y x 160,
Calenlated by using the following formula: {Terminated fulltime employees from Flow Data Analysis + Terminated parttime employees from Flow Data Anabysis) + ({Total number of employees from Previous Workforee Anslysis + Total number of employees from Current
Warkforce Analysis) + 23 x 100,

‘Tabhle 4;: Aborisinal Peoples
Comments

Senior Managers : ...
02 IMiddle & Other Managers
03 [Professionals

04 [Semi-Professionals & Tech
05 [Supervisors

06 [ Supervisors: Crafls & Trades
07 [Administrative & Sr Clerieal |
08 ISkilled Sales & Service '
09 1Skilled Crafts & Trades
10 [Clerical Personnel

11 Hntermediaie Sales & Servies
12 [Semi-Skilled Manual
13 [Other Sales & Service

40 004649
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Federal Contractors Program Achievement Report

Part 3: Goals
SDL International (Canada) Inc
2620-03-03

Data for First/Previous Goals

A B C D E ¥ G ! 3 S T . T P Q R S T !
From Flow ;
i From From Data " From — . From From | (K-M+
Data sowrees: | Workforce : Workforee {Data Fntryi O x B x 3 | Analysis & Data CxHx3 Fel Vorkforce Fauivateat KxLx3 FxQr- dx P iData Entryi Workforee ' Workforee! O) - (€ + K+ (x- “_ ,O’ « £
H R Ly o Entry . o H R+ M . . I + ¥} g

Analysis | Analysis Workforee - nalysis Analysis  F Apalysis | Fis Q)
.«-\miysiﬁi
4 ¥ 4 4 4 4 M M 4 4 M & 4 ¥ 4 4 4 4 M
‘Table 5: Persons with Disabilities
Ehst/Previous Short-term Goals

All Employees

&m e 3
Feare

-—- * [

01A021M -wom' R m,r> 2 4 3.&»3.:) o 5.0%
03 [Professionals 81 ~100.0% 0.0% 36 46 1 15.0% ¢ 7 4 8.9% - -3 1 .2‘3:,; 5.5%
04 [Semi-Professionals & Tech 6] ~100.0% 0 0.08% ] 1] 1] 208 0 0 i T6% { 0 (3.0% (0L0%
05 [Supervisors 0 0.0% 0 0.0% 0 0 1] 0.0% 0 0 [¢] (.0% i b #DIVA! #DIVA
06 [Supervisors: Crafts & Trades ] 3.0% ¥ O ¥ & {10% 4] {¥ 0.0% ¢ [ #IMVA! #HHUVAQ!
07 [Administrative & Sr Clerieal 33 -100.0% 12 6 i} 12.0% 0 4 2 10.0% OO -3 -2 .09 3.4%
08 [Skilled Sales & Service 5 -100.0% 2 2 0 JLRE 0 0 4] R.0% {t 0 0.40% 0.1
09 ISkilled Crafts & Trades o 0.0% 0 0 4] 1.0% 0 {3 4] (0.0% 0 (4] HDIVA! HDIV/O!
10 [Clerical Personnel 51 -100.0% 2 2 i) HLO% 0 O & 93% {4 0 0.40% 0.0%
11 Hosermediate Sales & Service 0 0.4 G 12129 i 4] 0 (RN 1] g 4] G0% it ] sDIVaAY
12 {Semi-Skilled Manual 0 (4.0% {1 0.0% 0 i (4] {1.0% ¢} { 3] 0.0% 0 [ #DIVO!
13 [Other Sales & Service 0 0.0% 0 0.0% 0 1] 1] 0.0% 0 0 0 0.0% & i} #DIVi!
14 [Other Manual Workers 4] 0.0% 0 0.0% 0 0 ] 0.01% 0 £.0% 4 0 #DIViD!

Total 1531 -100.0% { £ 2 {1.0% i 8.5% <11 ~b1 1.3

Calevlated by using the following formulda: (Terminated foll-ime employees from Flow Data Analysis + Terminated pari-time employ
Work{orce Analysis) + 23 x 1.

s from Flow Data Apabysis) =+ ((Total number of employees from Previous Workforee Analysis + Total number of employees from Current

‘Iabie 6: Persons with Disabilities

0102} Managers ' 0 - _ _  _ @ @ @ @ @ @ @ = = = __________________

03 |Professionals - ...
04 |Semi-Professionals & Tech : -
03 [Supe . .
06 [Supervisors: Crafs & Trades . s
07 | Administrative & Sr Clerical | 0, \ w00 ]
08 [Skilled Sates & Service 0 » 6op—
09 |Skiffed Crafis & Trades | : ...
10 |Clerical Personnel ' : -
11 bintermediate Sales & Service | ; ...
12 {Semi-Skilled Manual : ...
13 {Other Sales & Service 0 o, =
14 [Other Manual Workers
Total

004651

Page 13 of 38
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004652
Page 14 of 38



Federal Contractors Program Achievement Report

Part 3: Goals
SDL International (Canada) Inc
2620-03-03

Data for First/Previous Goals

A B C D E F G i 3 K & L i m ¢ N P Q R S T U
From Flow :
i From From Data " From — . From From | (K-M+
iDaia sowrces: | Workforce : Workforee {Data Fntryi O x B x 3 | Analysis & Data CxHx3 Fol Vorkforce Fquivalent Kxlx3 HxQ- Fa P iData Entryi Workforee PWorkforce! O) - (O + K+C (K- “_ ,O’ « £
H R Lt o Entry . to H R+ M . . I + F g

Analysis | Analysis Workforee - nalysis Analysis  F Apalysis | Fis Q)
.«-\miysiﬁi
4 ¥ 4 4 4 4 M M 4 4 M & 4 ¥ 4 4 4 4 M
Table 7: Members of Visible Minorities
Ehst/Previous Short-term Goals
All Employees Members of Visible Minorities

-—- * [

e ——
Number Gravih(New Positions) . mmyr M -
&mm - . Prusoit Gup & &mx&w&w&i
Nears . Y‘m E - P E ’ Nears
Years Nears Neare

01 | Senior Managers f> —§(}()‘t;!‘>’ () (M,)" 0 () n i 1 ,5" -I -a n (4%,

02 IMiddle & Other Managers 170 -100.0% 1 0.0% 2 3 I 17.6% -2 -1 5.9%

03 [Professionals 811 -100.0% 10 0.0% 36 46 7 25.6% 17 -9 8.6%

04 [Semi-Professionals & Tech 6 ~100.0% & 0.0% 0 0 I “. % 23.8% [ ] 16.7%

05 [Supervisors 0 0.0% & a.0% 0 0 4 1.0% o & 0.0% ¢ 3 EDIVA! DIV G‘

06 [Supervisors: Crafls & Trades o 0.0% @ 68.0% [ O 2 0.0% 0 @ 0.0% O 3 HEDIVA)! EDIVIG!

07 [ Administrative & Sr Clerical 33 -1000% 4 4% 12 16 3 124094 2 2 14.2% l'} 0 13.2% 13.5%]

08 [Skilled Sales & Service 3 -100.0% & 8.0% 2 2 0 HLO% O 1 HL9% -1 -1 6.0% 0.0%

09 [Skilled Crafts & Trades 0 0.0% 0 0.0% O & 4] 0.0% 0 i 0.0% O & #DIVAL #DIVA

10 [Clerical Personnel 3 -H00408% g DRI 2 2 t 10485 0 Y 19.94% i i 21367 20.08%

11 Hitermediate Sales & Service 0 4.0% 0 0.0% 0 i [} .0% o { 0.0% 0 3 EDIVAO! EDIVIO!

12 [Semi-Skilled Manua! 0 0.0% 0 6.0% 0 0 2 0.0% 0 & 0.0% O ] DIV

13 [Other Sales & Service a 0.0% [ 0.0% 0 0 0 0.0% 0 [ (0% & ] #DIVAD

14 1Other Manual Workers 0 0.0% {1 0.0% 0 5 0 {1.0% 0 & 0.0% U 0 2DV ()g HDIVO!
Total 53] -000% 0 | 1 00% [ 0 15 0.0% 0 20 of | 23.1% 20 20 9.8% 0.8%

L x 100,
Terminated part-time employees from Flow Data Analysis) + (( Total number of employees from Previous Workforce Analysis + Total number of emplovees from Current

T Caleulaied by using the following formuda: ((Current number of emplovees from Workforee Analysis + Previous number of emplovees from Warkforee Analy
Caleulated by using the following formula: {Terminated full-time employees from Flow Data Analysis +
Warkforce Analysis) + 23 x 100,

‘Table 8: Members of Visible Minorities

Senior Managers
02 IMiddle & Other Managers
03 [Professionals

04 [Semi-Professionals & Tech
05 [Supervisors

06 [ Supervisors: Crafls & Trades
07 [Administrative & Sr Clerieal |
08 ISkilled Sales & Service '
09 1Skilled Crafts & Trades
10 [Clerical Personnel

11 Hntermediaie Sales & Servies
12 [Semi-Skilled Manual
13 [Other Sales & Service

90 004653
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SDL International (Canada) Inc

2620-03-03
14 EOihcr Manual Workers - | .0 |
Total
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Federal Contractors Program Achievement Report

Part 3: Goals
SDL International (Canada) Inc
2620-03-03

Data for Subsequent/Current Goals

A B C D E ¥ G ! 3 S T . T P Q R S T !
From Flow :
i From From Data ’ From — . From From | (K-M+
iDaia sowrces: | Workforce : Workforee {Data Fntryi O x B x 3 | Analysis & Data CxHx3 Fol Vorkforce Fquivalent Kxlx3 HxQ- Fa P iData Entryi Workforee PWorkforce! O) - (O + K+C (K- “_ ,O’ « £
H R Ly o Entry . o H R+ M . . I + ¥} g

Analysis  Analysis Workforee - nalysis Analysis | Anpalysis | Fix Q)
.«-\miysiﬁi
4 ¥ 4 4 4 4 M M 4 4 M & 4 ¥ 4 4 4 4 M

‘Table 9: Women

—
lumover of Teronnuied
- - Aatabiiy | Presen Gap Lk Mﬂmﬁsi
. s

01 FSenior Managers 0} 10040 0 18129 0] 0 U {).U”’ ¢} g f,i (},é)“ t;? () *Dl v ’()!
02 IMiddle & Other Managers O] -100.0% &} 0.0% 0 i 8 0% o &} 0 0.0% [ 1} #DIVIO!
03 {Professionals o -100.0% 0 0.0% 0 0 3 0.0% 0 0 0 0.0% [t} ] HDIVA
04 {Semi-Professionals & Tech G ~100.0% 0 B8.0% 0 0 b 0.0% 0 [& 3 (0% 0 ] #DIVio!
05 [Supervisors o 0.0% i 3.0% 0 0 & 3.0% o [} 0 0.0% @ & H#DIV 0g #DIVIQ!
06 {Supervisors: Crafls & Trades 0 0.0% @ 0.0% [ 0 3 0.0% 0 @ [y G.0% 4 [} HDIVA HDIV/AD!
07 [Administrative & Sr Clerical ap -10040% 0 [ER1E4Y { 4 B 0405 0 0 & .0% it o #DIVA #DIVA
08 iSkilled Sales & Service 6] -100.0% 0 6.0% 0 0 3} .0% o i 0 0.0% @ 3 v/
09 Skilled Crafis & Trades o 0.0% 4 0.0% i & 4] 0.0% 0 i @ G0 & ] #DIViG!
10 {Clerical Personnel 0] -100.40% g 121229 { 4] ] 0.4 0 g 4] (1.0% i 1] #DIVI]
11 {intermediate Sales & Service 0 0.0% { 0.0% 0 i 3 3.0% o ¥ 0 0.0% 4] 1} #DIViG!
12 1 Semi-Skilled Manual o 0.0% 0 0.0% 0 0 & 0.0% 0 & 0 0.0% &} ] HDIVAR
13 {Other Sales & Service i 0.0% [} B8.0% 0 0 0 0.0% 0 [} 3 (0% D ] / #DIVi!
14 [Other Manual Workers & 3.0% {1 0.0% 0 i 4 1.0% 0 {1 i 0.0% 0 [ HUV/ ()g AV
Total of -w00%] | 0 ool ] [ 0 [ 0.0% 0 [ o | 0.0% 1 [} #DIV #DIVI!

L x 100,
Terminated part-time employees from Flow Data Analysis) + (( Total number of employees from Previous Workforce Analysis + Total number of emplovees from Current

T Caleulaied by using the following formuda: ((Current number of emplovees from Workforee Analysis + Previous number of emplovees from Warkforee Analy
Caleulated by using the following formula: {Terminated full-time employees from Flow Data Analysis +
Warkforce Analysis) + 23 x 100,

Table 10: Women

&nmmm Equity
: — Cﬁmﬁ&

01 Senior Maragers

02 iMiddle & Other Managers
03 [Professionals

04 | Semi-Professionals & Tech
03 {Supe
06 [Supervisors: Crafls & Trades
07 | Administrative & Sr Clerical |
08 ISkilled Sales & Service
09 (Skilled Crafts & Trades
10 [Clerical Personnel

11 {Imermediate Sales & Service | A
12 |Semi-Skilled Manual ‘ ’ ...

13 {Other Sales & Service 004655

Page 17 of 38



Federal Contractors Program Achievement Report

SDL International (Canada) Inc

2620-03-03
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Federal Contractors Program Achievement Report

Part 3: Goals
SDL International (Canada) Inc
2620-03-03

Data for Subsequent/Current Goals

A B C D E ¥ G ! 3 S T . T P Q R S T !
From Flow :
i From From Data ’ From — . From From | (K-M+
iDaia sowrces: | Workforce : Workforee {Data Fntryi O x B x 3 | Analysis & Data CxHx3 Fol Vorkforce Fquivalent Kxlx3 HxQ- Fa P iData Entryi Workforee PWorkforce! O) - (O + K+C (K- “_ ,O’ « £
H R Ly o Entry . o H R+ M . . I + ¥} g

Analysis  Analysis Workforee - nalysis Analysis | Anpalysis | Fix Q)
.«-\miysiﬁi
4 ¥ 4 4 4 4 M M 4 4 M & 4 ¥ 4 4 4 4 M

Tn!}i& 11: Aboricinal Peoples

l
s

All Employees

! W

01 FSenior Managers 0} 10040 0 18129 0] 0 U {).U”’ ¢} g f,i (},é)“ t;? () *Dl v ’()!
02 IMiddle & Other Managers O -100.0% {4 0.0% 0 1] 4] 0% [ {4 3] (0.0% & (4] #DIVI!
03 [Professionals O -H0.0% 0 6.0% 0 1] 4] (.0% 0 0 4] 0.0% 4 & #DIVA
04 [Semi-Professionals & Tech 6 -10040% g 6.0% 0 1] 4] 0.0 0 0 4] (.0% { 8 #DIVi
05 {Supervisors ] 3.0% i 0.0% 0 1] g {10% 0 e 1] 0.0% ¢ 4 HMV/ 0g HMVA!
06 [Supervisors: Crafls & Trades 0 0% Q 6.0% i 1] 4] 0.0% 0 [t 4] G.0% G 4] EDIVA EDIVA
07 [Administrative & Sr Clerical ap -10040% g [ER1E4Y { 4 i 040 0 O £ (69%% {t ] #DIVA #DIVA
08 iSkilled Sales & Service 6] ~100.0% o 0.0% 0 0 4 1.0% 0 {3 4] (.0% & [ 1V/0!
09 Skilled Crafis & Trades 0 £9.0% i 06.0% i & 1 .0% 0 i @ [IX2 & ] #DIViG!
10 [Clerical Personnel 0 1004804 g 121229 { 4] ] 0.4 ¢} g 4] (1.0% i 1] DIV
11 Hntermediate Sales & Servies L] 4.0% {4 0.0% 0 i 4] 0% &} {4 3] 0.0% 0 (4] #DIVAY
12 [Semi-Skilled Manual g 4.0% 0 6.0% 0 1] 4] (0% 0 0 4] 0.0% O & EDIVA
13 [Other Sales & Service 4] 040% 0 8.0% 0 4] 4] 0.0%% [t} 0 4] £.0% e b { #DIVi
14 [Other Manual Workers & ,0% {} 0.0% 0 & 4 {1.0% [ {} i 0.0% 0 [ HUV/ ()g AV
Total of -w00%] | 0 ool ] [ 0 [ 0.0% 0 [ o | 0.0% 1 [} #DIV #DIVI!

L x 100,
Terminated part-time employees from Flow Data Analysis) + (( Total number of employees from Previous Workforce Analysis + Total number of emplovees from Current

T Caleulaied by using the following formuda: ((Current number of emplovees from Workforee Analysis + Previous number of emplovees from Warkforee Analy
Caleulated by using the following formula: {Terminated full-time employees from Flow Data Analysis +
Warkforce Analysis) + 23 x 100,

Table 12: Aboriginal Peoples

Comments

Senior Managers 4]
02 IMiddle & Other Managers 0
03 [Professionals 04
04 [ Semi-Professionals & Tech 04
05 [Supervisors 0.0
06 [Supervisors: Crafts & Trades a4
07 [Administrative & Sr Cleriea | 00
08 [Skilled Sales & Service 0.0
09 Skilled Crafts & Trades 0.0
10 [Clerical Personne! 041
i1 Hntermediate Sales & Service 40
12 Semi-Skitled Manual -
13 HOther Sales & Service 04 004657
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Federal Contractors Program Achievement Report

Part 3: Goals
SDL International (Canada) Inc
2620-03-03

Data for Subsequent/Current Goals

A B C D E ¥ G i J4 K i M N P Q R S T U
From Flow ;
i From From Data From o L From From | (K-M+
H ; N .o . . . . ) . quivalent] Fx y- . ) . - . " Mo f
ata sources: § Workforee | Workforee Phata Fatry! O x Ex 3 D Analysis & Data CxHx3 Fl Vorkforce Fauivalen Kxlx3 FxQ Fa P iData Entry: Workforee Workforce: O) - ((C + K+C (x- 1_ ,)’ « :
i R S o Entry . twH R+ M R R o + F H
Analysis | Analysis Workfarce - nalysis Anabvsis | Analysis | Fix Q)
.«-\miysiﬁi

Growth (Now Pasitions)

f- .
. Over 2 Over t Over t Sens
. 1@ . 1& - i -
£t £

All Employees

Huruover (Replacement of Teroinuied
ﬁwﬁzmx

&m Dy }”k‘&*}«&ﬁ&«&ﬂ
1

Terminated Emplavecsy Requived

Persons with Disabilities

X¥yy

Presem | Projeciid
L s e s s

1A -100.0%] BRI i L 0.0%] 0 (10% & 1] SV
03 [Professionals 0 ~H0.0% i 0.0% 0 i i} 0% 0 i 0 (0.0% ¢ 1} #DIVio!
04 [ Semi-Professionals & Tech 0 -100.0% 4] (0.0% ] 5 & 0.0% 0 i 0 0.0% { ] #DIvia
03 [Supervisors o 0.0% 0 0.0% 0 0 0 0.0% 0 O 0 1.6% 0 ] #DIVi!
06 [Supervisors: Crafts & Trades ] 0.0% 0 1] g 1.0% 0 e 1] 0.0% ¢ 4 HMV/ 0g HMVA!
07 [Administrative & Sr Clericad G -100.0% i & & 0.0% 0 ¢ o G60%% & & H#DIVA EDIVI!
08 Skilled Sales & Service gl -10040% 0 0 i 0.41%% 0 0 0 (16 4 f DIV HDIVA
09 |Skilled Crafts & Trades o 0.0% 0 0 4] 0% 0 0 0 (.0% 0 4] HDIVAD! V0!
10 [Clerical Personned 0] -100.0% O ] 4] 0.0% 0 0 4] G.0% & i #DIVIOY #DIVI!
11 Hatermediate Sales & Service 0 0.40%% g 121229 { 4] ] 0.4 ¢} g 4] (1.0% i 0 #DIVi
12 {Semi-Skilled Manual L] 4.0% i 0.0% 0 i [i} {10% 0 i 0 0.0% 0 1} #DIVi!
13 [Other Sales & Service 0 .0% 4 3.0% 0 0 & 0.0% 0 i 0 0.0%% 0 a0 #DIvi
14 1Other Mannal Workers 4] 0.0% 0 B.0% 0 4 0 0.0%, 0 0 {1.6% i ] #DIVi!

Total 0] -100.0% {) 0.0% 0 i & 1.0% {) 0.0% G 0 BV ()g #IHVI
T Caleulated by using the following formula: ((Carrent nmber of emplovees from Workforee Analysis + Previous number of employees from Workforee Analysi
+ Caleulated by using the followdng formular {Terminated folltime employess from Flow Data Analysis + Terminated pari-time emplovees from Flow Data Anabysis) = ({Total number of emplovees from Previous Workforee Analysis + Total number of employees From Current

0102
03
04
03
06
07
08
09
10
i1

Work{orce Analysis) +

2y x 1,

Managers
Professionaly
Semi-Professionals & Tech
Supe
Supervisors: Crafts & Trades
Administrative & Sr Clerical |
Skilled Sules & Service
Skilled Crafts & Trades
Clerical Personnel
Intermediate Sales & Serviee |

1able 14: Persons with Disabilities
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L x 100,
Terminated part-time employees from Flow Data Analysis) + (( Total number of employees from Previous Workforce Analysis + Total number of emplovees from Current

T Caleulaied by using the following formuda: ((Current number of emplovees from Workforee Analysis + Previous number of emplovees from Warkforee Analy
Caleulated by using the following formula: {Terminated full-time employees from Flow Data Analysis +
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‘%iemi‘zeﬁ of Visible gﬁmwm

Comments
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02 IMiddle & Other Managers
03 [Professionals

04 [ Semi-Professionals & Tech
03 [Supervisors
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07 [ Admisistrative & Sr Clerieal |
08 [Skilled Sales & Service

09 Skilled Crafts & Trades

10 [Clerical Personne!

i1 Hntermediate Sales & Service . .
12 |Semi-Skilled Manuat : ' -
13 [Other Sales & Service 004660
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Federal Contractors Program Achievement Report

Part 8: Reasonable Efforts

SDL International (Canada) Inc

2020-03-03

Efforts

Please check the appropriate boxes next to the efforts that your organization made to implement the Federal
Contractors Program.

Required measures:

[1  Ensured new employees were given the opportunity to self-identify and adjusted survey results
accordingly.

[ Provided a self-identification questionnaire to employees who wished to change information
previously submitted and to those who requested it, and adjusted survey results accordingly.

[ Adjusted survey results to reflect hires, promotions and terminations.

[]  Updated the workforce analysis to reflect new hires, promotions and terminations; any changes
employees made to their self-identification questionnaires; and any revisions made to the availability
estimates.

O

Adjusted the availability estimates to reflect major changes in the workforce (e.g., changes in
geographic recruitment areas, addition of new occupational groups or changes in the composition of
occupational groups).

[7] Updated the availability estimates to incorporate new Census data as it is made available for
employment equity purposes.

[Tl Ensured that any new gaps identified are addressed accordingly.

[ Maintained appropriate records in all required areas.

Other measures:

[] Reviewed employment systems, policies and practices to ensure that they do not result in barriers to
employment of designated group members, monitored their implementation and adjusted as
appropriate.

Have an accommodation policy and/or procedures which was communicated to all staff and ensured
accommodation takes place.

Ensured ongoing senior-level support for employment equity and its implementation.
Established accountability mechanisms to ensure that the short-term goals would be met.

Communicated the goals to relevant managers as well as monitored and recorded the results.

Devoted adequate resources (financial and human) to ensure that the short-term goals would be met.

O oOooogo o

Consulted employee/union representatives on communication and implementation of employment
equity.
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Kept all staff, including new employees and managers, informed of the purpose of employment
equity, the steps taken to implement it and the progress made in its implementation.

Put in place a strategy to ensure a barrier-free workplace.
Undertook initiatives to increase representation where gaps in representation were found.

Did all that might reasonably be expected to increase representation, taking into account resources
and constraints.

I I I I B B R

Other (please describe):

Operational Context

Please check the appropriate boxes and provide a brief overview of the events that have influenced your
organization’s activities during the period between the first/previous and subsequent/current compliance
assessment.

[ 1 Impact of economic and industrial conditions on the organization.

[Tl Any reorganization or other corporate structural changes.

[] Acquisitions, mergers or transfers of employees.

[l Significant layoffs (include the number of employees affected and the occupational groups of those
employees).
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[l Strikes (include dates, the number of employees affected and the occupational groups of those

employees).
[ Other.
Additional Details

Please provide any additional information (optional):
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# Beouired Information

Sondage sur la in-d'osuvre
vestionnaire

Gusationnaive dauto-identification ey verdu de la Lol sur Véguité en matidrd Fempiod - Seif-ldentiflcation Questionnalre under
the Employvment Bgulty A

Instructions

S0 Internstional {Canada) Ing. oroll gus tous los amployds imnt Stre traltds dquitabloment. Mous promouvons
Paguitd en matigre demplel en millen de travall afln que les femmes, los Autochiones, los personnes ayant un handicap
at les minorités visibles solent pleinement représeniés & tous les niveaux de notre o imation, : T
d'éguité en matidre Pomplol fait en sorte gus nos pratiques Pembauche ot de promotion sont fondées sur les
guatifications ot les capacilés.

S04 International (Canada} Ing. § that all should be trested fairly. We promote smploymant eauity in
the workplecs o ensure thet women, Aborigine! peoples, persons with Jdisebilities and visible minurities are fully
reprosented ot ol levels of our organization. Our employment squily program ensures that our hiving and promotion
praciives are basad on gualifications and ability

Drans o cadre de notre programvune 9% guitd en matidrs Pemplyd, nous recusillons des renseignamments sur notre maln-
dioeuvre au moven de 8 questionnaire. Uidentification en tant gue membre 'un groupe désigné (femmes, Autochtones,
peraonnes syant un bandicap et minoritds visibles) doans les sections B & § alders & dresser un portralt exact de notre
main-d oeuvre, Nous vous sssurons gue notre milleu de travall est un environnement sy dang lsguel nous POUVONE OUS
identifier, Yous pouves damander m m%w% dadaptation dont vous sver basoln pour vous soguitier au misux de vos

capacitdés de vos fonctions pr
Ag pard of our ampd arih sty v are oollscking nformation aboul ouwry workforcs through this
guestionnaire, Identifyving as am of a fgrated {weornen, Aborigingd peoples, porsons with disabilities and

visible minorities) in Sections B to § will help oreate an soourste ploturs of our workforos. We nssure you that our
workplace is 2 safe environment i which to self-identify. You can ask for the sccommuodation you need in order to fulfll
your work-related dutles to the bast of your ability,

I wst Pacuitatif de romplly los sootions B & M. Toutefols, ¥ ost obligatols de romplly In section &, de signer o section § et
de retourner o guestionnaire suy Ressources bumaines, méme sl vous cholsisser de ne pas reampllr de renselgnements
supplémentaires,

Copintion of sections B to W s voluntary, Mowsever, 1t s mandatory 1o complete Section A, sign in Section 1, and return
the guestionnaire to human rascuross, oven i vou choose not to 81 oul any sdditiona! information.

Las réponses que Yous zmﬁmmz sur o formulalre seront conservées & des fing ﬁmimts@wm sadement; volre
confidentialité ast probégde. Nous vous encourageons b examiner, & metive & jour et & corriger les renseignements vous
concarnant an oul temps. You renselgnements ne saront pas utilisds & des fing non autorisdes.

The responses thet you provide on this form will be retained for statistica! purposes only; vour confidentialily is
protected, We sncourage vou to review, update and correct information about yoursel? ot any tHme. Your information
will not be used for unautbhorized purposes.
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Avis de confidentialité / Privacy Notlce

Las renssignements gue vous fournissez sont recusillls en verty des articles 18 o 42 de is Lol sur Udauitd en matidre
drampiel afln de permetire & notre organisation de recueille des donndes sur notre maln-d'osuvre, de se conformer 4 la
Hegiglation sur Péguitd an matidre Fomplol ot de metire oo osuvre Vdquitd on matidre Tamplod an milieu de travail

The information yvou provide s collected under the authority of sections 18 and 42 of the Bmployment Boully Aot o
anable our organization to collect data, with vinent sguily legisiation and mplamant
smployment eguily in the workplace.

La participation sy guestionnaire $aute-ldentification st volonialre. Lo refus de fourndr des renseignements personnsls
antrainers o salsle inoompidtes ou Inexacts de nos donndes s notre main-g’oeuvre.

Participation in the seif-dentifoation survay s voluntary, Befusel to provide porsona! information will result in the
incomplebe andSor Inpocurate capture of our workforcs data.

Hous regrouperons les renselgnements que vous fournirez avec les donndes $'aulres emplovés et partagerons ceux-c
aved le Programme du travaell $'Emplol ot Développament social Canads [BDSC) afin de nous conformer & Is legisiation
g Péguitd en madidve Fomplol régissant le Prog ERes féddrau,

The information you provide will be grouped with other employees’ date and shared with the Labour Program of
Employment and Socks! Development Canade (ES00) for the purposs of complying with employment soully legisiation
undar the Federal Contractors Prograny,

Las ranseignements gus vous fournisses peuvent tre utilisds ou div su & des fing $enalvse des politigues, de
recharche ou $Hdvaluation par BRSO Toutelols, cos utilisations etfou o atd suppid aires de vos
renssignemants personnels nfentraineront Jomais une décision sdministrative & volbre sujet.

The information you provide may be used and/or disciosed for policy analysis, research andfor evaluation purposes by
R However, these adlditions! uses sodfor disclosures of your parsonst information will never result s an
administrative declsion being made about you

Worg 1k ks 5 s sord administrés par BDEC conformément & Ja Lol sur Ia pro o dhas i @iks
gﬁ%?‘&ﬁ}ﬂﬁ"m%& et sux aubres lols applicables, Yous aves drolt 3 o protection ot & Pacocds & vos renseignements parsonnals,
g gont déorits doans e fiohier de R T DTS EDESC PPU TIY. Ley ingtructions pour obleniy oy

renssignemants sont déorites dans Iz publication gouvernemenials Intiulde Info Source, disponible & Padresse sulvante
: httes: S Swewwecanadacafen/emplovment-socialb-development/oorporate/ ansparance/ acoess.
formation/reports/infoscurce it On pout également accdder & Info Source an ligne & n'importe guel centre de
Zervice Canada.

Your personal infoermation s administered by BS0U in socordance with the Privaoy At am% @@%‘%mﬂ applicabls Iows. You

Bave the right to the protection of, and L, v mad i ation, which s des in sonal 1 atbon

Bank ESDC ey F3B. thmﬁ:wm far mmmm@ ﬁ”aa«s information are outlined In the teation entitled Info
it

develooment/corporate/ ransparenyyf scvess-information m @m infospurce.himl Info Sourcs may also be accessed
anline at any Service Canada Centre.

Co guestionnaire est disponible en braille, en gros caractéres ou an format sudio sur demande,
This gusstionnairs is pvallable In Bralle, large print or sudls formet upon reguest,

# L. AL pom complet / Full Name
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# 2, Bervice / Deparimeniy {Sslect one option}

Agdrainistration

Analyst Relations

s Technology Services

Lang

Profassionsl Services

Project Managemant

Beorstment

twars Development

Support angd Maintenance

o

Trars

(ONORONORORORORORORORORORORORCRORORORORO)

Transk

3 Yeuiller compitter los Informations subvantes.
Blease complate the following information.

*{ay Poste [/ Fosition

¥ 4, Statut Femplol / BEmplovment status {Seiact one option)

0 Ten
O venps partiel 7 Partdime

{j} Coentra

Plain 7 Fulbtine

ol Dontractug!

#E, Bewe / Gender {Select one option)

e

O rerme 7
{:} Homime / Male

/ Prafer ol o say

Aprds avel e leg desoriptions dans chacung des rods sections sulvantes, répondez « Oul » gl Vune des rdponses
subvantes $anpligue b vous. Yol notr o vous pouves o eniitior dens ol O un wrnune

After reading the desoriptions In sach of the next three seclions, answer "Yes" ¥ any of the following spely o you,
Bloase note tial von oy seih den iy n o than v wioun,

L .selon 2 Lol sur Faguitd an matidrs Gemplol, un Autoohtone est un Fodien, un Inudt ou un Mdiis,
According to the Emplovment Fouity Act, an Aboriging! person is 2 person who is Indian, Inull or Matis,
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&, Bres-vous un Autochione?
Sre you an abovigine! porson?
{Balect one aption}

O Préfére ns pas repondrs / Prefer not to say

B, Minoritds visibles / Visible Minorities

Befon o Lol sur Véouile en matidre demplol, los mambres o vne minorité visible sont des personnes au Canads
fautres gue ey Autochiones) gwd ne sont pas de covleyr Manche ou gul ne sont pas de race Caucasien, pau Importe
feur Hew de paissance ou fsur citovennelé,

According 1o the Emplovment Eguity Ach members of o visible minority are people in Canada {other than Aboriginal
poopies) who are nonewhite in colour or non-Uaucasian in race, regardisss of thelr place of hirth or citizenship,

Yool gualogues exemples de minoriids visibles / Expmples of visible minorities include, but are not Hmited o

s Mol S Black
» Lating-gmdricaing non Banes {v compris iss Autochiones o ‘Amérigue cantrale et $Amérigue du Bud)

Morwrhite Latin Smevicen (nchuding Dndigonous people from Contral and South Smarioal
= Asistigue de UEst {p. ex, Chinois, Japonsis, Corden}
Basl Asian {o.g. Chinese, Iapanese, Horaan)

e Awbatioue du Sud S Indlen de P8t {n e, Tnddien, Palistenadiy, Banglodels ou Indien de P¥st de fs Guvane,
g da Trinitd ou de Pafrigue ds PEst)

South Astan/Bast Indlan (e Indian, Pakistand, Bangladeshi, or East ndian from Guvans, Trinddad or East
Africa}

# Asiatigee du BBt {p ox, Birman, Cambodgion, Phillppin, Laotien, Thelandals, Vietnamidon)
Houtheast Asian (o, Burmese, Dornbodian, Plllping, Laotian, Thad, Vietnamese)

s Asiatigue socidental non bang, Nord-Africain ou Srabe {p. ex., Iranien, Libanais, Sgypticn, Libyen}
Mon-whidbs West Asian, North Afvlcan or frab {aug. Drandan, Lebaness, Bgyvetian, Ubvand

= Porsonnes ovigine mixte {p. ex, dont un parent fait partie une minocitd visible).

Poopie of mined origin {e.g., with one parent member of g vigible minority group).

7. Btesevous un mambre @ une minoritd visible?
Arw you 8 member of & visible minority?
{SBadect ong option}

O Dul / Yes
{:} Mond Ho
(:i Pra

2 one pas répondre { Prefer not o say
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£ Porgonnes avant un bandicap 7 Persons with Disabilities

Sedor b Lol sur Véouind en matidve Templol, fos personnes ayvant un handivep sont des personnes gul ont un handicep
physigus & fong terme ou récurcent, ure déficience mentale, sensoriells, peyohintrigue ou Dapprentizsags ef gul ge
coppsiddrent Jleavantopdey dans fowr smpiod e radson de cutte d8fivlence ou g crodend guue emplovesr ow un
arygioyeur potentiel est susceptible de congiddrer guielles sont ddsavantagdes dang ey emplod gn radson de cette
défivience. Cels comprend les personnes dont les Hmitations fonctionnelies aitivibuatles b sur déficionce ont 618

ey compie dans fsur emplol ou leur Hew de fravell actuel (g ex., o ulifisant des aides technigues, en modifiant
Péguipsment ou Seutres modalités de travail}.

Aucording o the Bmployment Fguily Aof, porsons with disebilities are porsons who have o long-Torm or recurring
physical, mental, sensory, peychiatvic or loarming mpalrment and who consider themselves o be at 2 disadvantage in
aynployment by reason of that mpaboment, or whoe belleve thet an emplover or poterdial amplover is Hhely to congider
tham o be gt o disadvantage In employvment beceuse of thet impalrment Thiy Includes people whose functional
Hadtations due to thelr npairment have been accommuodated in thelr cureent fob or workpiace (a.g., by the use of
technical aids, changes 1o sgulpment or other working srrangements).

Yool guelgues exemples de handicaps / Examples of disabiiities include, but are not Hmited o

= Troubles de s coordination ou de s dextérité
(g w, diffiouitd & utiliser log malng ou los brag, comme saisl des oblels ou utiliser un clavier)

Coordination o desterily mpaliment
.40, Gifouity using hands or arms, such as grasping obdects or using » hevhoard)

@ Mobilitd rddulte
{ore o, Gl & se dépiaoer Fun buresu & un sulve, & marcher sur de longues dlstances ou & uliliser des
asvaliors)

Mobility mpelrment
w3, Giflculty moving from one offics to anothey, walling long distances or using stalrs)

s Docitd ou déficience visuels
{p. @n., incapacitd de volr ou difficults & voln, glaucome; toutefols, ne vous Inglusz pas dans gg groupe si vous
pouver blen voir aved des luneties cu des lentilles corndennes)

Blindnass or visual mpairment
{e.g., unabie (o sen or difficulty seeing, glaucoma; however, do nod Include yourself I vou can see wall with
glasses or contact lenses)

= Troubles de s parols
(w3, invapacitd de parler ou dffoultd & pavler o & dtre compris)d

Speech mpalrment
{e.g., unable o speak or difficully spealing and belng understond)

» Surditd ou déficience auditive
for ., iInvapecitd 3 entendre ou ool & entendre}
Dreafpess or hoaring bnpalrment
{enag., unabis o hear or difflcully haaring}

@« Aubres bandiceps
i, ex., apprentissage, ddveloppement o1 autres types de handicaps)
Dther disabilities
{e.9., lnarning, developmaenial and other types of digabilities)

8. Bres-vous une personne ayant un handicap?
Ars you & person with o disebility? (Select one option}

C} Cuid / Yes
O w
{:} Py

e pEs ré 2/ Prefer not o say
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%, ¥, Bonndes supplémentaires & des fing de mesures Fadaptation / Additionad Date for Accommodation Purposas

Yauiller préciser oo IS I & vous aider & participer pleinement au mileu de traveil Veulllez noter gue sl nous
mettons an ceuvrs ces mesures adaptation, elles vauront pas Fincldence ndgative sur volre embauche, volre formation,
wobre promotion oF volre maintion an poste sy soin de nobre organdisetion,

Ploase specify bow we oan sooommodats vou o belp vou participete fully in the workplave, Bote that ¥ we nplement
these accomunedation measures, they will not have g negathve Impact on your hiving, training, promotion and retention in
our grganization.

14, 4. Participation volontaire des employés 7 Voluntary Bmploves Partivipation

L. Veailler indiguer oi-dessous s vous soubalisr gue vos renseignements Jputo-identification sur Véguité en
matidre demplol solent wtilisds powr dey Initiatives particelidres o Sauité en matidre demplol,

Pioase indicate below if you wish {0 have your employment eguity seif-identification information used for partioular
employment eguily inltiatives.
{Saloct one option}

14, 2. Dang le cadre de potre travadl conthou sur Véaquité en matidre empiod, nous demandons de temps & autrs sux
membres des groupes désionds de partiviper & diverses activités {p. ex., comités, groupes de discussion) afin de
forsmer dey commeniaires swr les nouvesuy prograrmmes. 51 vous socepter o Sive contactd directement par la
parsoone-ressouros de Véguitd en matidre Femplol ou un gestionnaive loced des ressources humalines pour ¢
garrs o aotieitd, veuilier covher o Oul » oi-duassous.
tives partifcutidres bauité en matiére Pemplel,

Az part of our ongoling amployment equity work, from thne 1o tme we ask designated groun mambars 1o participate
i warlous activities (e, commitiess, foous groups) o provide feadback on new programs. IF vou sgres o be
contacted directy by the smployment sgully contact or 8 logs! human resources manager Tor this king of aolivity,
plosse chagk “Yeu™ balow,

{Zelect one option}

M, Comnantaires de Pemplovd 7 Bmploves Commants

5 vous aver des commaniaires sur notre programme o Saulté en matiére Femplold, nous simarions les entendre,
Boyer i ré gue tous les conmnentaives demeuraront confidentiels, Veulller commuriguer avec s personne-
ressourcs de Péguité en matidre Jemplol par vourriel 3 Hrassa@sdicom

If you have any commaents/feedback on our emplovmant sguily program, we would ke to hear from you. Rest assuraed,
ail comments will be hept confidential, Please contagt the amployment aguity contact by email ot HENASAGsdLoom

® L2, L En cochant cette case, vous virifler gue vous compranes les gusstions du sondage of que oy réponses fournies ob-
demsus sond les viires.
By chucking this box you are verifying that vou understand the guestions in this survey and that the answers provided
sl Bre yours.

i} Fano

& /1 agrae
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1R, Veulller entrer vobre nom dans i cese obdessous. Bn entrant volre non, § agirs comme volbre signature.
Plopse ype your name iy the box badow, By eplng vour name, 1wl ot as vour sigoature.

CONFIDENTIEL / CONFIDENTIAL

GQuestisnnelire & sute-idemtification ~ Self-Identification Questionnalre
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From: Yakibonge, Ntambwe Maurice N {N(]

Sent: March 25, 2020 12:35 PM

To: 'Danika Antiglio’ <dantiglio@sdl.com>

Cc: Fred Harvey <fharvey@sdl.com>

Subject: RE: AIEE number: 10000804 - SDL - First Compliance Assessment

Good day Danika,

Thank you for submitting the updated documentation.

| have removed from the submission the survey results spreadsheet you sent due to confidentiality

reasons. | will review your submission in the coming weeks.
if you have any questions in the meantime, please do not hesitate to contact me.

Kindest regards,

Equipe de I'équité en emploi / Workplace Equity Team

Direction de 'equite en milieu de travail, Programme du travail
Emploi et Développement social Canada / Gouvernement du Canada
ee-eme@hrsde-rhdce.gc.ca

Workplace Equity Division, Labour Program
Employment and Social Development Canada / Government of Canada
ee-eme@hrsdc-rhdcc.ge.ca

Un espace collaboratif pour les employeurs! Joignez-vous au Forum de 'équité, la diversité et
linclusion en milieu de travail (FEDIMT) en ligne. Envoyer-nous un courriel pour vous joindre!
A collaborative space for employers! Join the online Workplace Equity, Diversity and inclusion
Forum (WEDIF). Send us an email o join!

From: Danika Antiglio <gantiglio@sdl.con»>

Sent; March 23, 2020 8:21 PM

To: Yakibonge, Ntambwe Maurice N [NC} <maurice vakibonge @labour-travall ge.ca>
Cc: Fred Harvey <tharvey@sdl.com>

Subject: RE: AIEE number: 10000804 - SDL - First Compliance Assessment

Hello Maurice,

| relaunched the survey to those who did not respond. We now have 137 responses out of 156

employees = 88% response rate.

004684



| have updated all the documents and have reattached them in this e-mail.
Please let me know if additional modifications are necessary.

Thank you!

Danika Antiglio | HR Advisor | SDL Montréal | +1 438 797 9742 dantiglio@sdlcom

www.sdl.com

. Share your
feadback with ug

From: maurice vakibonge@labour-travail.ge.ca Imailtoimaurice vakibonge@labour-travail. go.cal
Sent: March 17, 2020 8:53 AM

To: Danika Antiglio <dantiglio@sdl.com>

Cc: Fred Harvey <tharvey@sdl.com>

Subject: RE: AIEE number: 10000804 - SDL - First Compliance Assessment

Good morning Danika,
Thank you for this explanation.

Your organisation has 153 permanent full time and permanent part time employees. What is the

response rate considering only the 153 permanent employees? Response rate = number of
questionnaires completed / number of questionnaire distributed.

The bottom line is that we need the data to reflect a majority of the workforce responding to the
questionnaire. Otherwise, the data is incomplete and you might not be providing us with as accurate and
comprehensive data as possible. it is to your organization's advantage to try to capture the majority of the
workforce's responses in order to reflect the true composition of your workforce.

An extension will be granted to your organization to give you enough time to survey your workforce and
meet the 80% required response rate if the threshold is not met.

Please let me know if you have any questions.

Maurice Ntambwe Yakibonge

Direction de 'equité en milieu de travail, Programme du travail
Emploi et Developpement social Canada / Gouvernement du Canada

Maurice.Yakibonge @labour-travail.gc.ca / Tel.: 819-654-6099
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Workplace Equity Division, Labour Program
Employment and Social Development Canada / Government of Canada
Maurice. Yakibonge@labour-travail.gc.ca / Tel.: 819-654-6099

Un espace collaboratif pour les emploveurs! Joignez-vous au Forum de I'équité, la diversité et
l'inclusion en milieu de travail (FEDIMT) en ligne. Envoyer-nous un courriel pour vous joindre!
. | A collaborative space for employers! Join the online Workplace Equity, Diversity and Inclusion
L= _ Forum (WEDIF). Send us an ermalil o join!

From: Danika Antiglio <dantiglio@sdi.com>

Sent: March 13, 2020 11:06 AM

To: EE-EME <ge-eme@hrsdo-rndoc.go.oa>

Cc: Fred Harvey <fharvev@sdl.com>

Subject: RE: AIEE number: 10000804 - SDL - First Compliance Assessment

Good morning Maurice,

We currently have 165 active employees in our organization. However, we do have some
temporary employees hence why the total numbers is 153,

Hope this clarifies our situation a bit more!

As for the response rate, we were also not aware an 80% rate was required {given the voluntary
basis of the questionnaire).

| reviewed the corrected achievement report and see where | made errors. Thank you for
correcting.

Please let me know if any additional modification needs to be made.

Thank you,

Danika Antiglio | HR Advisor | SDL Montréal | +1 438 797 9742| dantiglio@sdl.com

www.sdl.com

foedback with us
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From: maurice vakibonge@®labour-travailec.ca Imailto:maurice vakibonge @labour-travail.ec.cal On
Behalf Of co-eme@hrsde-rhdoc.go.ca

Sent: March 13, 2020 10:01 AM

To: Danika Antiglio <dantiglio@sdl.com>; ee-erme@®@hrsde-rhdccgecs

Cc: Fred Harvey <tharvey@sdl.com>

Subject: RE: AIEE number: 10000804 - SDL - First Compliance Assessment

Good morning Danika,

Thank you for submitting the documentation. | have reviewed the information and | would like some
clarification.

The workforce analysis indicates that your organisation has 153 employees but you surveyed 173
employees. Please review your data and confirm the total number of employees in your organization.

Note thai temporary employees should not be included. Regarding the survey results, you are required to
meet at least 80% response rate. The response rate must be calculated with regards to the total number

of employees on your Workforce Analysis Report (153).

| reviewed the Achievement report and made corrections to the Workforce Analysis tab and Goals tab.

Regarding goals, the minimum standard to meet the Program requirements is wherever there is a gap in

your workforce (as shown in the Workforce Analysis), a short and long-term goal must be set at least
equal to the Availability Rate . Please note that the Labour Program has a policy of not requiring that a
goal be set in cases where women are represented at 50% or above in any occupational group,
regardless of labour market availability. This is done to avoid clustering and to ensure that these
occupations are welcoming of all genders.

Please review the information above and provide me with the survey results as well as the amended
achievement report.

if you have any questions, do not hesitate to contact me,

Kind regards,

Maurice Ntambwe Yakibonge

Direction de I'équité en milieu de travail, Programme du travail
Emploi et Développement social Canada / Gouvernement du Canada

Maurice,Yakibonge@®labour-travail.gc.ca / Tel.: 819-654-6099

Workplace Equity Division, Labour Program
Employment and Social Development Canada / Government of Canada

Maurice. Yakibonge@labour-travail.gc.ca / Tel.: 819-654-6099

Un espace collaboratif pour les emploveurs! Joignez-vous au Forum de I'équité, la diversité et

I'inclusion en milieu de travail (FEDIMT) en ligne. Envoyer-nous un courriel pour vous joindre!
e %% A collaborative space for employers! Join the online Workplace Equity, Diversity and inclusion
e . Forum (WEDIF). Send us an email o join!
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From: Danika Antiglio <dantiglic@sdicom>

Sent: March 11, 2020 1:45 PM

To: EE-EME <eg-eme@hrsde-rhdecscca>

Cc: Fred Harvey <tharvey@sdl.com>

Subject: AIEE number: 10000804 - SDL - First Compliance Assessment

Hello,

We have successfully completed our first compliance assessment (See compressed folder attached
First Compliance Assessment 2020.zip). In this e-mail, you will find:

» A blank copy of our final Workforce Survey Questionnaire (501 Workjorce Questionnaire
{Bilingual).pdl) that was used to gather our employment equity data from our employees.
* Workforce Survey Results (Workiorce Survey Resulls wisx)
o The number of self-identification questionnaires sent out to employees or the number
of permanent full-time and permanent part-time employees who were surveyed.
® 73 sedddentilication questionnaires sent out
o  The total number of blank, partially and fully completed self-identification
questionnaires that were returned.
 BMlvionumieien

= Partially: 22
= Boae a0

o The number of fully completed self-identification questionnaires returned.
=

»  Workforce Analysis — a copy of our Summary Report (orivrce dnalvsis - bumimory
Senorin) and Detailed Report (Vorioce Anniveie o Dataies enniy ngl)
O Attess hos beon rantes o o Propa el ottiies
s Achievement Report — a completed Achievement Report file in Excel format that includes your
numerical short-term and long-term goals. (501 Achievement Report.xdsx)

Please let me know if anything else is required.

Thank you,

Danika Antiglio | HR Advisor | SDL Montréal | +1 438 797 9742] dantiglio@sdl.com

004688



|

Federal Contractors Program
Report of the First Compliance Assessment

Employer Name: SDL International (Canada) Inc.
Primary Location: Montréal (Québec)
Number of Employees: 153

e Ontario 9 e Prince Edward Island 1
¢ Québec 142 e Alberta 1

Organization Overview: NAICS 5419 - Other Professional, Scientific and Technical Services.
SDL International {Canada) Inc. offers complete multilingual translation, localization and
software testing on different platforms. It also offers desktop publishing and computer graphics.

Key Dates — First Year Assessment

Initiated: 2020-03-29
Received: 2020-03-23
Workforce Analysis:  2020-03-06

COLLECTION OF WORKFORCE INFORMATION

# %
Number of employees the questionnaire was sentto: | 153 | 100
Number of questionnaires returned: 137 89
Number of completed questionnaires returned: 137 89
B The questionnaire includes appropriate definitions.
X The questionnaire or accompanying documentation indicates that an employee may
self-identify as being a member of more than one group.
The questionnaire has an employee identifier.
The questionnaire includes a question on gender if this information cannot be
obtained from payroll or personnel records.
The questionnaire indicates that it is available in alternate formats upon request.
X The guestionnaire indicates that answering the self-identification questions is
voluntary.
The questionnaire indicates that the information gathered is confidential and will only

be shared with others within the organization in order to carry-out employment equity
obligations.

The questionnaire indicates that employees can update or change information about
themselves at any time

>

Observations: None

Tl
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WORKFORCE ANALYSIS & GOAL SETTING

X The workforce analysis was done using WEIMS.

The organization selected the occupational defaults for establishing external
availability estimates or provided reasonable justifications.

The organization selected the geographic defaults for establishing external availability
estimates or provided reasonable justifications.

The organization appears to have properly coded its positions using the 2011 National
Occupational Classification (NOC).

The organization has set a goal for every designated group in every occupational group
where a gap was identified.

X The organization has demonstrated that it has considered the following in setting its

short-term goals: the degree of under-representation, the availability, anticipated
growth or reduction and anticipated turnover in order to set a goal in each
occupational group where a gap was identified.

The goals set are sufficient to ensure reasonable progress by being above, or at
minimum, equal to availability.

Observations: None

SUMMARY OF GOALS
Women
Workforce Analysis Results Goals
. _ short-| Long- | po s resentation | LMA
Employment Equity Occupational Group Gap term | term
(EEOG) (1to3| (3+
years) | years)
# Description # % % % %
03 | Professionals -6 50.0 - 51.9 58.8
07 | Admin & Senior Clerical Personnel -7 40.0 - 60.6 81.1

Observations:
e Goals are not required for EEOG 03 and 07 given that the current representation is

above 50%.
Aboriginal Peoples
Workforce Analysis Results Goals
- - Representation | LMA
Employment Equity Occupational Group Ga Short- | Long-
(EEOG) P ferm | term

e
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(1to3| (3+
years) | years)
# Description # % % % %
03 | Professionals -2 2.9 2.9 0 2.9
Observations: None
Members of Visible Minorities
Workforce Analysis Results Goals
) ) Short- | Long- Representation | LMA
Employment Equity Occupational Group Ga term | term
(EEOG) P 1t03] (3+
years) | years)
# | Description # % % % %
01 | Senior Managers 1 115 11.5 0.0 11.5
02 | Middle & Other Managers -2 20.0 20.0 5.9 17.6
03 | Professionals -17 29.6 29.6 8.6 29.6
08 | Skilled Sales & Service Personnel -1 18.0 18.0 0.0 10.9
Observations: None
Persons with Disabilities
Workforce Analysis Results Goals
, ‘ short- | Long- Representation | LMA
Employment Equity Occupational Group Ga term | term
(EEOG) P l1to3] (3+
years) | years)
# Description # % % % %
03 | Professionals -6 9.0 9.0 1.2 8.9
07 | Admin & Senior Clerical Personnel -3 10.0 10.0 0.0 10.0

Observations: None

RECOMMENDATION
I recommend that the employer be found:
Xin compliance [lin non-compliance

Employment and

Errpiod 6t
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Having assessed the data submitted by the employer regarding its workforce and, considering
their unique circumstances, | recommend the closing letter include the following:

e Please note that the targets set for women in Professional 03 and 07 Administrative and
Senior Clerical Personnel are not required as women's representation exceeds the 50%
benchmark. We encourage you to make efforts to maintain the current level of
represeniation.

¢ Given that the largest gaps in representation are in the Professionals group among
visible minorities and persons with disabilities, we recommend that you put in place
special measures to ensure the achievement of your goals and increase the
representation of members of these designated groups within your organization.

e It may be advantageous to establish relationships with universities and colleges to
identify qualified students from these designated groups as potential employees
through internships or permanent positions in the event of a vacancy.

Name of Analyst: Maurice Yakibonge

Date: April 24, 2020

g £
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From: Yakibonge, Ntambwe Maurice N {N(]

Sent: June 23, 2020 7:59 AM

To: fharvey@sdl.com' <fharvey@sdl.com>

Cc: 'dgervais@sdl.com’ <dgervais@sdl.com>; ‘eduguay@sdl.com’ <eduguay@sdl.com>;
'dantiglio@sdl.com’ <dantiglio@sdl.com>

Subject: Government of Canada Agreement Number: 10000804 — Notification of Compliance with the
Federal Contractors Program

Cette information est également disponible en francais sur demande.
Dear Fred Harvey:

| am writing to inform you that the compliance assessment initiated on March 29, 2020 has been
completed. As a result of the assessment, SDL International (Canada) Inc. has been found to be in
compliance with the requirements of the Federal Contractors Program (FCP) under the Employment

Equity Act.

The purpose of this initial assessment was to verify that your organization has taken steps to achieve
employment equity by surveying its workforce, conducting a workforce analysis and setting hiring and
promotion goals where gaps in the representation of the designated groups were identified.

Based on a review of the information submitted by your organization, you will find recommendations
below for your consideration to ensure the ongoing success of SDL International (Canada) Inc.'s
employment equity program.

s Please note that the goals set for women in 03 Professionals and 07 Administrative and Senior
Clerical Personnel occupational groups are not required since the representation of women
exceeds the benchmark of 50%. We encourage you to make efforts to maintain the current level
of representation.

s Since the highest gaps in representation are occurring for visible minorities and persons with
disabilities at the professionals group level, we recommend that you put in place special
measures to achieve the goals set in the current assessment and to increase the representation
of these designated groups within your organization.

« [t may be beneficial to develop relationships with colleges and universities to identify gualified
students that belong to these designated groups and offer them internships or permanent
employment when vacancies arise.

Next Steps

Under the terms of the FCP, your organization will be subject to a subsequent compliance assessment

four years after the award date of your initial goods or services contract and every three years thereafter.

The next assessment will be initiated on March 29, 2023. Future compliance assessments will focus on
the achievement of reasonable progress in meeting the goals established in your organization's initial or
updated employment equity submission.

When SDL International (Canada) Inc. is notified of a subsequent assessment, the following information
will be required:

» Workforce data (Form1 to 6) at the national level.
¢ A current workforce analysis; and

» A completed Achievement Report that includes revised short-term and long-term numerical goals

for any remaining gaps in representation.
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These documents will allow the Labour Program to assess whether or not reasonable progress has been
made since the previous assessment. f reasonable progress has not been made, SDL International
(Canada) Inc. will be required to demonstrate that it has made reasonable efforts to achieve its goals. We
encourage your organization to develop an action plan to ensure that goals will be met.

The FCP does not prescribe measures to be undertaken. Each federal contractor is encouraged to
implement employment equity in ways that are meaningful and relevant to their organization. Evidence of
reasonable efforts could include:

the implementation of initiatives to foster a diverse and inclusive workplace;
measures o remove employment barriers;

+ tailored programs to attract and retain designated group members in areas where they are under-
represented; and

» the establishment of accountability mechanisms supporied by senior management to ensure that
goals are met.

You may also visit our website to access a number of tools. In particular, we encourage your organization
to continue using the Workplace Equity Information Management System (WEIMS). WEIMS can assist
you in generating your workforce analysis and contains other data analysis tools, including the
Achievement Report, as well as a series of training modules.

Should you require any further information regarding your organization’s obligations under the FCP,
please contact Maurice Yakibonge at maurice.yakibonge@labour-travail.gc.ca.

Your cooperation during the course of this compliance assessment was appreciated and we wish SDL
International (Canada) Inc. continued success in achieving a diverse and inclusive workplace.

Equipe de I'équité en emploi / Workplace Equity Team

Direction de I'équité en milieu de travail, Programme du travail
Emploi et Développement social Canada / Gouvernement du Canada
ee-eme@hrsde-rhdce.ge.ca

Workplace Equity Division, Labour Program
Employment and Social Development Canada / Government of Canada
ee-eme@hrsde-rhdce.ge.ca

Un espace collaboratif pour les emploveurs! Joignez-vous au Forum de I'équité, la diversité et
S ;g l'inclusion en milieu de travail (FEDIMT) en ligne. Envoyer-nous un courriel pour vous joindre!
sl A collaborative space for employers! Join the online Workplace Equity, Diversity and Inclusion
“d. Forum (WEDIF). Send us an email to join!
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